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Dear WM Customer,
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We are proud to be your environmental
solutions provider. Our curbside collection
program features lidded, wheeled carts for
automated trash collection. With this service,
our trucks use automated lifting arms to
empty carts, making collection more efficient
and safer for your community and our drivers.
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Expect Cart Delivery June 15- June 29

OTHER SERVICES
Bulk Waste

Helpful Tips for
Automated Trash
Collection

WM offers convenient

+ We cannot service personal carts or containers with our* . 1action of 1 bulk item

automated system. weekly. This is an easy

Place your carts at least 3 feet away from obstacles
to allow the automatic arm to lift and empty the cart.e

Place the wheels of the cart toward your house.
Please bag your trash and tie the bags
tightly before placing them inside your cart.

With automated collection, all items must
fit inside your cart with the lid closed. Extra bags
or items outside your cart can’t be collected.

Help keep your community safe. Never place lithium ionee

batteries, oil, pool chemicals, propane tanks, or hot coalsee

in your cart—these items can cause fires during collection.

Set Out

Place your carts and bulk item curbside the night

before on your collection day.

Connect With WM

Chat With Us: wm.com/support

and convenient way to
dispose of items too big

to fit in your curbside
container. We kindly
request that you
schedule the bulk item
collection.

Acceptable items include household furniture and appliances.

Note: We cannot accept items containing Freon or
chlorofluorocarbons—such as refrigerators, freezers, air
conditioners, and dehumidifiers. All refrigerant gases must
be removed by a certified technician and the unit must be
visibly stickered as being free of all gases prior to scheduling
a bulk pickup.

All bulk items must be scheduled for collection.

Schedule your bulk collection or request a WM cart at
home.wm.com/muni or wm.com/bulky.

Visit Your WM Service Community Page: Conveniently view
your holiday schedule, manage your service information, contact
our Customer Service team and more at home.wm.com/muni. w



